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TOUCHPOINTS   :   Soultree -  Location (Unexplored area. secluded, remote, less intrusion)   |   Invitation : unexpected   |   Guide : Wanderer, explorer   |   Badges MOMENTS   :   Bixa Orellana : moment of revelation   |   Sensory Game : moment of delight   |   Ginger Jam: moment of delight

Receives a text stating slot time 
and venue where the journey 

starts

Inviting Introducing & Selecting DIY Herbs and Herns Muse Writing Feedback/Sharing ExperienceSensitisingSoultree Nature Bingo Collecting Take Aways & Photograph Payment & leave

Reaches the starting point
An introduction is given to user 

by Agent
User asked whether wants to be 

a Wanderer or an Explorer

User chooses whether he/she 
wants to be an 

explorer/wanderer

User goes to soul tree and agent 
tells the purpose of soul tree

User is guided by agent to climb 
soul tree

User enjoys his/her space at 
soultree.

User gets down from Soultree
User guided by agent to Collect 

things before reaching DIY 
section

User is welcomed by Agent 2 to 
DIY section

Before DIY, a sensory game is 
played to increase sensitivity 

and observation power

User starts doing the DIY. Agent 
2 helps whenever required

User finishes DIY
User moves on to Herbs and 

Herns Section
User is told about the benefits 
of home remedies by Agent 2

User tastes home remedy 1 User tastes home remedy 2
User then asked if he/she 

wishes to order these remedies
User is then guided to move on 

to do Nature Bingo.
User returns from Nature Bingo 

after 15- 20 minutes
User gets winner batch if he/she 
has achieved certain benchmark

User is then guided to the Muse, 
a nature exhibition by Agent 3

User reads on the information 
related to nature on topics 

Animals, Plants & Biomimicry

User exits Muse and comes to 
Exit point

User sits and relaxes for some 
time

User writes Feedback

Fill questions from Explorer 
booklet

Associates an emotion about 
the nature journey by pasting a 

sticker

Write feedback book

Engage in small talk with an 
Agent

User picks a quote of his/her 
choice

User gets back the DIY he/she 
made

User get his photo clicked at 
Photo Booth

User pays

User registers with trees and 
toes

Gets an invitation Card User confirms the slot
User gets a Explorer Badge and 

Explorer guide (booklet)
User reads the quotes put up on 

soultree that inspires them

has option to either sit on stool 
or stand on pebble stones 

(works as natural accu- pressure) 
or do both.

Looks at nature (trees, birds, 
water etc) from a certain height

User uses notepad kept to write 
or sketch thoughts

User sees the soultree as a 
structure in midst of nature, 

surrounded by plants. There is 
also a big bowl of water kept 

with flowers in it

User gets a paper bag to collect 
things

User is blindfolded and asked to 
touch, smell, eat, tear and then 

guess the object in hand

User is guided and engaged by 
agent all the while talking and 

giving clues

User can use the things 
collected in Paper Bag or the 
things collected by Trees and 

Toes team

User is shown examples to get 
ideas for DIY

User is given freedom to make 
as many DIY as possible

User gives his/her order & agent 
2 takes note of it

User gets the Bingo sheet from 
Explorer Booklet

User takes a moment to read 
the idea behind Muse

User is asked to leave back their 
Phone

User is shown an amusing thing 
found in Nature (Sinduri Plant 

Fruits)

Delivering Home Remedies Jar

Home Remedies Jar is Delivered

Payment is collected

Agents 3 explains the rules of 
Nature Bingo

User sits under a shade of tree

User drinks water and returns 
Glass to Agent

User is Asked to remove shoes 
and feel the coolness of soil 

barefoot

User gets Back his/her Phone

Acknowledgement

User finds his photo shared on 
Social media (Trees & Toes 

Instagram Page)

Wanderer Space

User is then guided to move on 
to do Wanderer Space to spend 
some alone time with nature.

User returns from Wanderer 
Space after 15- 20 minutes

User finds some self exploratory 
questions to answer in his/her 

Wanderer Guide

User also finds paper in study 
desk to write or sketch their 

thoughts

User finds water and fruits to 
enjoy their time

Customises invitation card
Sends a message confirming

slot and starting point

Agent welcomes user and asks 
user to go through the welcome 

note

User gets a Wanderer Badge 
and Wanderer guide (booklet)

or

Receives a text to thank user 
and remind of payment if 

required

Agent asks what the user is in 
the mood for and helps in 
making a choice between 

wanderer and explorer

Agent allocates a persona to the 
user and hands over the 

wanderer or explorer badge 
accordingly

Agent guides the user to the 
first stop, SoulTree

Agent asks the user to see the 
booklet, that the journey is 

about disconnecting from work, 
stress and phone and hence 

collects the users phone

Agent helps the user to climb 
SoulTree

Agent then explains the 
purpose of SoulTree

Agent asks user the user to 
remove footwear

Agent leaves the user for 
undisturbed 'me' time in 

SoulTree

Agent greets the user user

Agent clicks a picture of the user 
at SoulTree

Agent helps the user to come 
down of SoulTree

Agent asks user to see the next 
stop in the guide

Agent handsover a paper bag to 
collect things for DIY

Agent takes the user along a 
trail to the next stop

Agent asks the user to go 
through the note for the next 

section

Agent 2 welcomes user to DIY 
section

Agent 2 blindfolds the user for 
the sensory game

Agent 2 explains the first 
activity, a sensory game

Agent 2 guides and helps the 
user during the game

Agent 2 helps with the DIY as 
and when required

Agent shows user examples to 
do DIY and the materials the 

team has in store

Agent 2 guides user to the next 
section, natural medicines to 

boost immunity

Agent 2 explains the remedies, 
what its made of and what it is 

good for
Agent 2 helps in serving

Agent 2 enquires if the user 
wants to order remedies

Makes note of it if the user 
wishes to order remedies

Agent 3 greets the user and 
informs where to reach after 

their nature stroll

Agent 3 meets the user
at the above said space after 

stroll and welcomes the user to 
'nature date'

Agent 3 leaves the user after 
informing where to meet after 

their nature date

Agent 3 meets the user, 
enquires about the activity and 
guides them towards the nature 

exhibition

Agent 3 greets the user, 
explains the rules of the game

Agent 3 leaves the user to play 
after informing where to meet 

after their game

Agent 3 comes in between to 
deliver a moment of revelation 

with the Bixa Orellana

Agent 3 meets the user and 
guides toward the resting point

Agent 3 serves water to the user

Agent 3 hands over the 
feedback book and stickers and 
requests user to give feedback

Agent engages in small talk with 
the user

Agent takes them to the 
takeaway counter and gives 

them option to pick among two 
easels with nature quotes

Agent handover the DIY the 
user made

Agent takes the user to the 
Photo Booth to click a picture

Agent hands over the users 
phone and informs about the 

payment

Agent receive the payment if the 
user is paying on the spot

Agent shares a picture of the 
user on the social media page

Agent sends an 
acknowledgment message on 
receiving payment for availing 

service

Agent delivers the remedy 
ordered and collects payment

Phone, WhatsApp Welcome Board, Agent Agent, Information Agent
Explorer Batch, Explorer Guide, 

Agent

Agent, Soultree, Plants around 
Soultree, Water Bowl, Trees, 

Greenery
Agent, Soil

Greenery, Animals, birds, Pebble 
stones, Sitting stool, fresh air, 

notepad, Quotes, Soultree
Soil, Agent

Nature, Weeds, Flowers, Plants, 
Twigs, Agent, Paper Bag

Agent, DIY information Easel
Agent, cloth to blindfold, ( 
objects to sense, 3 boxes

Agent, Thread, cutter, punching 
machine, Fevicol, natural 

objects collected, twigs, paper, 
examples of DIY, paper bag

Completed DIY
Herbs and herbs easel(info 

board)
Agent

Home Remedy 1 jar, ice cream 
sticks to taste, Tissue, Dustbin, 

Agent

Home Remedy 2 jar, ice cream 
sticks to taste, Tissue, Dustbin, 

Agent
Agent

Poster, Welcome easel, 
invitation Card, word of mouth

Freshness in Morning Air

Invitation card design, printoutBrandingDevise Marketing plan

Devising Guidelines

Designing and putting up 
collaterals

Printing

Curating content

Manage registrations

Message content

Welcome note content, design 
and print

Badge design

Muse easel(information board) Exhibition, Nature Agent
Agent, sitting area, under tree, 

water, Glass, Nature

Agent, Feedback book, Explorer 
Guide Book, Feedback Form, 

Emoji Sticker,
Agent, Quote, Small Easel Agent, DIY

Photo Booth, DIY, Quote with 
Easel, Agent

Agent, Phone, cash
Agent, Home remedy with Jar 

and logo

Bicsa Ornella Plant

Instagram

Setting up the space

Procuring plants

Cleaning the space

Explore Guide Book, Nature 
Bingo Sheet, Agent, Nature

Nature Bingo Sheet
Nature Bingo Sheet, Winner 

Badge, Agent

Content curation, design and 
print

Wanderer Guide Book, 
Wanderer Sheets, Agent, 

Nature, Sitting mat, Water 
Bottle, glass, fruits basket, study 

desk

Wanderer Guide Book

Sunrise, sunset, sky, trees, 
greenery, birds

Making the paper bag
Procuring things for the sensory 

game

Content, design and print of the 
booklets

Procuring raw materials and 
other items for DIY. Making 

samples.

Collecting and printing examples

Setting up the section

Setting up the space Making the remedy

Sourcing the storage containers

Procuring things for wanderer 
space

Setting up the wanderer space

Spot things for nature bingo

Design and print
Identifying the plants and birds 

of campus

Collecting information on the 
selected plants and animals

Designing information boards

Selecting the spot and setting up the space

Finding out about Bixa Orellana

Procuring Bixa Orellana

Arranging the space

Getting bottle, glass

Refilling water and
washing glass

Designing and printing feedback 
book

Sticker design and printout

Selecting quotes and
designing it

Procuring stationery and writing 
the quotes by hand

Making easels and pasting 
quotes

Agent takes a picture

Social media contentManage payment

Record payment Message content

Making the remedy

Sourcing the raw materials, 
storage containers

Manage payment

Record payment

Printing Printing Printing Getting the raw materials

Getting Utensils, stove etclaser cut

pasting with glue gun

Making frames for information 
boards

Setting up tables etc Winner badge laser cut

Laser cutting easels

Printing

Changing the sensory
game things

Printing

Printing

Setting up tables etc

Printing

Planning flow

Designing personas
and journeys

Sourcing materials

Getting permissions from the 
authorities

Planning

POSTDURINGPRE

Badges -  Wanderer & Explorer

Invitation Card Guide Book Nature Date Set- Up Nature Bingo Sheet Winner Badge for Wanderers
Nature Exhibiton Description 

Board
Feedback Book Take- away Easel DIY Take- away Remedy JarDigital PhotographNature Exhibiton FramesDIY & Herbs and Herns BoardSoulTree Signage BoardText Message

Registration Desk

Setting up Social Media pages

Social Media Page Invitation Card

Sending Email

Email Payment Receipt Text Message

Thanking for availing the service 
via Text Message

Soultreeinvitation Card

Explorer Guide Book

Explorer Batch
Sensory Game

Ginger Jam

SERVICE BLUEPRINT
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