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Spread across the NID Gandhinagar Campus, our service was a combination of various activities, all leading to a common 
goal “the user must feel enriched at the end of the journey”. Every activity had a strong identity of Itself and could be 

seen as a stand alone Service but together they formed “Trees & Toes” where we as Service Designers created user jour-
neys and moments that would make user feel that they have had a fun, engaging but an informative journey, they realise 

what they have been missing in their daily monotonous life, they realise the need to step out.
Our Motto: Explore the Unexplored!

Working towards common Goal: ENRICHMENT

like TEAM collaboration in Organisation

Activity: Welcoming users and giving 
them a brief introduction on what the 
service is about

Activity: A quiet place in midst of 
green patch of land. An elevated 
structure where you can spend 
time in solitude & relax.
Feel the fresh breeze of air, 
sounds & vibrations of nature, 
observe the vibrant colours 
around you.

Activity: Asking user to collect objects 
from nature and then using those 
object make a DIY gift for a friend, or 
something for themselves.

Activity: Asking user to collect 
objects from nature and then 
using those object make a DIY 
gift for a friend, or something 
for themselves.

Activity: A game that takes you 
to explore the campus and find 
new things about it.
Knowing the unknown.

Activity: A space curated to spend 
some time in nature and relax. Let out 
your feelings & emotions in the paper 
provided.
We encourage you to write something 
or draw your feelings. 

Activity: A nature museum outdoors in the lap of 
Nature. Feel the freshness of cold breeze as you 
read through the fun facts about Nature. 
Our nature Museum encouurages you to look 
beyond the obvious, to find solutions in the 
harmony of Nature. To look for the mysteries of 
Nature. 

Activity: When you are about to exit our service, 
we want you to go back with a memory of us. An 
evidence that yes, you have been through our 
journey and share it with your friends on social 
media

Activity: A game where user is 
blindfolded and asked to use his/her 
senses to guess the name of the object 
he/she is touching.

Instructive, Anticipative, Explainatory

Memory creation

Excitement, Uncertainity, Seeking

Badges, Guide Book

Acknowledged, Loved, Happy, Excited, Thankful

Photograph

Sensitising, Magic

Calmness, Silence, Relax, Observe, 
Reflect, Freshness

Reflective Note (Paper), Elevated 
structure

Creativity, Play, Explorative, 
Magic

Excitement, Surprize, 
Engaging

DIY made by user

Game

Gratitude, Love, 
Happiness, Connected

Desk Easel Quote

Informative, Well Being

Listening, Understanding

Ginger Jam, Turmeric Licrus 
Honey Paste

Play, Exploration

Fun, Engaging, Game

Winner Badge, Bingo Sheet

Well Being, Creativity

Relax, Observe, Reflect

Nature Date Setup

Informative, Sensitising, Magic

Read, Gaining Knowlege, Calmness

Information Boards, Bicsa Ornella Buds

Activity: A space to sit under the tree and unwind. 
Relax, drink water and write down the experience 
you had with Trees & Toes.

Activity: A desk easel quote for our user as a take 
away, so that it keeps reminding our user of our 
service and the need to connect to nature.

Unwinding Activity

Calmness, Relax, Reflect, concentration

Feedback Book

Engagement, Play, Sensitising

Enjoyment, Uncertainity, 
Excitement, Wanting more

Moment of Realisation

Moment of Revelations

Moment of Appreciation

Moment of Awareness

Moment of Delight

Moment of Greed

Moment of Solitude
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