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Systems thinking approach was taken to understand col laborat ion, specif ical ly amongst the v isual  
creat ive teams in context to play and learn.  

With a rapid change in the human interact ions,  v i r tua l  or  d ig i ta l  communicat ion is  booming. Especia l ly  
in the s i tuat ions l ike the on going pandemic,  these have become inev i table or  the new normal .  This 
sudden shi f t  has carr ied i ts  own 
chal lenges,  one of  them being of  effect ive onl ine col laborat ion.

This system map a ims to understand col laborat ion as emerged f rom Gigamap of  P lay and learn.  The 
goal  is  to employ the human core dr ive/ need to p lay and learn,  to address the opportuni ty of  effect ive 
onl ine col laborat ion teams. The approach was to br ing in the effect iveness of  both physica l  and v i r tua l  
col laborat ion and create a favourable col laborat ion that  could effect ive ly prevai l  post the pandemic.
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